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	Objective

APEC Economies will:

a. enhance the mobility of business people who are engaged in the conduct of trade and investment activities in the Asia-Pacific region; and

b. enhance the use of information and communications technology (ICT) to facilitate the movement of people across borders, taking into account the Leader’s Statement on Counter Terrorism.



	Guidelines

Each APEC economy work toward achieving the above objectives:

a. abiding by directions and statements from APEC Leaders and Ministers;

b. recognising APEC Principles on Trade Facilitation; and

c. consistent with the Informal Experts Group on Business Mobility’s (IEGBM) capacity building standards and annually agreed goals.



	Collective Actions
APEC economies will:

Exchange Information 

Exchange information on regulatory regimes in regard to the mobility of business people in the region, including through regularly updating the information in the online APEC Business Travel Handbook

Short-Term Business Entry

Streamline short-term entry requirements fro business people.  APEC economies will strive on a best endeavours basis and according to their immigration procedures to implement one or more of the following options:

i) visa free or visa-waiver arrangements;

ii) participating in APEC Business Travel Card scheme;

iii) multiple short-term entry and stay visas which are valid for at least 3 years. 

Business Temporary Residency

Implement streamlined temporary residence processing arrangements fro the intra-company transfer of senior managers and executives, and specialists as defined by individual economies.

Capacity Building (Technical Cooperation and Training)

Develop and implement the mutually agreed standards and benchmarks essential to capacity building and engage in the capacity building initiatives necessary to provide streamlined visa application and immigration entry, stay and departure processing arrangements.

Dialogue with Business

Continue to maintain a dialogue with the APEC Business Mobility Group and the APEC business community (including APEC fora) on mobility issues important to the APEC region and the APEC business community. 

The current CAP relating to mobility of business people can be found in the Mobility of Business People Collective Action Plan.
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	Malaysia’s Approach to Business Mobility in 2004

	Section
	Improvements Implemented Since Last IAP
	Current Business Mobility Related Policies and Arrangements
	Further Improvements Planned

	Regulatory Visa Regimes


	Implementation of I-Visa project in China and India on 11 February 2004.

Provides Transit Pass at major points of entry to all visitors who transit less than 120 hours.

Provides Visa on Arrival facilities for expatriates.

Provides Visa on Arrival (VOA) for visitors who have Visa to Singapore and Thailand.

	Generally, visitors entering Malaysia for business purposes do not require Visa.

Commonwealth Countries except India, Pakistan, Bangladesh, Sri Lanka and Nigeria are allowed to stay without visa for the period up to three months.

ASEAN countries are allowed to stay without visa for the period of one month. 

Countries which had signed Partial Visa Abolition Agreement with Malaysia are exempted from visa for the period of stay one to three months. 

ABTC holders are exempted from Visa.

VOA for expatriate is extended to the family members of the expatriates as well as for one maid at major points of entry.
Normal processing time for Visa Without Reference is one to three days time. 

Visitors entering Malaysia for business purposes can stay in the country for period ranging from 14 days to 90 days. 

Contact point 
Under Secretary

Immigration and National Registration Division

Ministry of Home Affairs

Level 5, Blok D2, Parcel D

62546 PUTRAJAYA

Tel : (603) – 8886 8613

Fax : (603) – 8889 1693

Email : mansor@moha.gov.my
Or

Email : margaret@moha.gov.my
Director of Visa, Pass and Permit

Malaysia Immigration Department

Email : abrazak@imi.gov.my

	

	Short Term Business Entry  


	Technological aspect of ABTC Systems has been improved to solve the backlog problems in January 2004.
Introducing special ABTC/APEC lane at Kuala Lumpur International Airport.

Malaysia attended the API System Seminar in Auckland, New Zealand on 19-21 April 2004. Study on Australian model is completed. 


	Operational problem of ABTC Systems has been solved. There is no pre-clearance backlog since March 2004. Until 10 September 2004, Malaysia Immigration Department processed 6,239 ABTC pre-clearance applications.
A Study Team has been formed to study Malaysia Airline’s API System. Discussion and negotiation is in progress. 

Further information regarding Short Term Business Entry can be found in APEC Travel Handbook in the Business Mobility Website.


	To encourage other APEC members to participate in the ABTC Scheme. 

To further promote ABTC to business community through :
a) Consultative Panel Meeting with Private Sectors.

b) Federation of Malaysian Manufacturers (FMM).

c) Chambers of Commerce.


	Business Temporary Residency 


	Malaysia has introduced the Immigration Department Employer Application System (IDEAS) for employers to apply foreign workers as housemaids and labourers. 


	Further information regarding Business Temporary Residency can be found in APEC Travel Handbook.

Expatriates are given minimum period of stay of two years on Employment Pass and Multiple Entry Visa subject to renewal.
Business people are given Multiple Entry Visa for period ranging from 3 months to 12 months.

	Updating information in APEC Travel Handbook if necessary.

To introduce IDEAS System with biometrics thumbprint feature. 



	Technical Cooperation and Training


	· Forgery Detection Course on 9-11 February 2004;

· Seminar on Document Examination on 24-27 February 2004;

· Advance Passenger Screening Workshop on 19-20 April 2004; and

· Hosted Workshop on “Travel Document Examination for Malaysian Immigration and British Immigration Services’ officers” at Malaysia Immigration Academy, Port Dickson, Malaysia, in May 2004.


	Regional cooperation in ASEAN Region for example, ASEAN Directors General of Immigration Department & Head of Consular Affairs Division of Ministry of Foreign Affairs (DGICM) meeting.
	DGICM to develop an ASEAN Agreement to facilitate the movement of business persons, including the adoption of an ASEAN Travel card, taking into account Member States’ domestic laws and regulations.

ASEAN Co-ordinating Committee on Services (CCS) to develop an ASEAN Agreement to facilitate the movement of experts, professionals, skilled labours, and talents, taking into account Members States’ domestic laws and regulations.

To have pilot implementation on Frequent Travelers card with Brunei.

To have bilateral cooperation with Saudi Arabia on Security Document Training Module next year.
Continuously conducting training, courses and seminars for immigration officers at Malaysia Immigration Academy.



	Dialogue with Business


	· Consultative Panel Meeting with Private Sectors by Ministry of Home Affairs.

· Participating in the Ministry of International Trade and Industry’s (MITI) Dialogue.
	Consultative Panel meeting with Private Sectors to be conducted two to four times a year.

Annual MITI Dialogue.
	To discuss issues pertaining to immigration facilities, illegal immigrants and employment of foreign workers and expatriates.

Annual dialogue held to discuss and resolve problems faced by private sector in relation to trade and industry.


	Improvements in Malaysia’s Approach to Business Mobility since 1996*

	Section
	Position at Base Year (1996)*
	Cumulative Improvements Implemented to Date

	Regulatory Visa Regimes


	ABTC holders are exempted from visa.

Review and liberalize visa arrangements on a reciprocal basis and on Partial Visa Abolition Agreement. 

Facilitate eligible businessmen to have Employment Pass. 

Conduct dialogues from time to time with private sectors.

Normal processing time for Visa Without Reference is one to three days.


	Participate in the ABTC Scheme.

Most visitors entering Malaysia for business purposes do not require visa. 

Generally, visitors entering for business purposes can stay for a period ranging from 14 to 90 days. 

Malaysia has done feasibility studies on Australia and New Zealand’s Advance Passenger Information (API) Systems. A study team is formed to undertake feasibility studies on Malaysia Airline’s API Systems. 

Implementation of I-Visa project in China and India on 11 February 2004.

Provides Visa on Arrival (VOA) facilities for expatriates.
Provides Visa on Arrival for visitors who have Visa to Singapore and Thailand.

Provides Transit Pass at major points of entry to all visitors who transit less than 120 hours.



	Short Term Business Entry


	ABTC holders are exempted from visa. 

Normal processing time for Visa Without Reference is one to three days. 


	Participate in the APEC Scheme in 1999.

Conducted a review on ABTC in 2003. To encourage IEGBM to take follow-up actions on finding of the ABTC review.
Technological aspect of ABTC Systems has been improved to solve the backlog applications problem in January 2004.

Introducing special ABTC/APEC lane at Kuala Lumpur International Airport.

Completed feasibility studies on Australia and New Zealand’s API Systems. Currently, a working team has been formed to discuss with Malaysia Airline.



	Business Temporary Entry 


	ABTC holders are exempted from Visa.

Normal processing time for Visa Without Reference is one to three days. 


	Businessmen wishing to take up employment in Malaysia will be given a minimum period of stay of two years on Employment Pass subject to renewal. 

Introduced the Immigration Department Employer Application System (IDEAS) for employers to apply foreign workers as housemaids and labourers.



	Technical Cooperation and Training 


	
	Hosted APEC Technical Cooperation Programme: “Document Fraud Detection Training-Trainer Workshop” in February 2002, in Kuala Lumpur.

Hosted Workshop on “Travel Document Examination for Malaysian Immigration and British Immigration Services’ officers” at Malaysia Immigration Academy, Port Dickson, in May 2004.
“Advance passenger Screening Workshop” on 19-20 April 2004.

Seminar on “Document Examination” on 24-27 February 2004.

Course on “Document Forgery Detection” on 9-11 February 2004.



	Dialogue with Business


	Consultative Panel Meeting with Private Sector conducted by Ministry of Home Affairs.

Participating in the Ministry of International Trade and Industry’s Dialogue
	Consultative Panel Meetings with Private Sector two to four times a year to discuss issues pertaining to immigration facilities, illegal immigrants, employment of foreign workers and expatriates. 

Annual dialogues held to discuss and resolve problems faced by the private sector in relation to trade and industry.
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