ANNEX- ANNUAL SECTORAL REPORT

Chapter3: Services


	Chapter 3 (h) : Health Related and Social Services

	Section
	Improvements Implemented Since Last IAP
	Current Entry Requirements 
	Further Improvements Planned

	Operational Requirements


	No improvements since the last IAP.


	General Overview

There is no industry-specific regulator in the health services sector in Australia.  The activities of the health services sector are regulated by several cross-sectoral regulatory bodies, at federal and state level.  

Hospital Services

Licensing and regulation of hospitals and day hospital facilities which allows for the establishment and operation of hospitals/day hospital facilities, is subject to State/Territory legislation.  Usually, the legislation requires new hospitals to satisfy certain guidelines such as structural, operational and service quality.  

Links for State and Territory Health legislation are below:

NSW: http://dir.gis.nsw.gov.au/cgi-bin2/genobject/document/title/health/tigzngNR7to
VIC: http://www.dhs.vic.gov.au/acmh/ph/policy/index_policy.htm
QLD: http://www.health.qld.gov.au/masters/legislation.htm
SA: http://www.parliament.sa.gov.au/legislation/5_legislation.shtm
 WA: http://www.health.wa.gov.au/publications/annualreport/legislation.htm
NT: http://www.nt.gov.au/nths/
TAS: http://www.dchs.tas.gov.au/moreinfo/legislation/index.html
ACT: http://www.health.act.gov.au/reports/hprl/index.html
Commonwealth legislation approves the facility for the purposes of health insurance benefits following State/Territory approval.  Approval is subject to additional requirements where the private facility is co-located with a public facility, or is a neonatal facility (or special care nursery).  

Details of the Commonwealth legislation can be found in http://scaleplus.law.au/.  

Child Care Services

Licensing and regulation of child care facilities is subject to State/Territory legislation and regulation.  These differ from State to State and also between different types of child care.  They cover a range of issues, which may include health and safety, building and environment requirements, food safety, staff qualifications and staff child ratios and developmental programming.  See Hospital Services: Operational Requirements for State/Territory links

Pharmacy Services

Pharmacists are unrestricted in the supply of private prescriptions.  However, pharmacists need to operate out of approved premises in order to be reimbursed for the costs of dispensing pharmaceutical benefits supplied under the Government subsidised Pharmaceutical Benefits Scheme.

Pathology Services

Pathology providers need approval by the Health Insurance Commission annually in order to receive Medicare Benefits for pathology services. 

Health Insurance Commission: http://www.hic.gov.au/
Aged Care Services

The Commonwealth legislative basis for regulation of aged care services which receive Commonwealth funding is contained in the Aged Care Act 1997. http://www.austlii.edu.au/legis/cth/consol_act/aca199757/
State/Territory regulation also applies to aged care services, for example, facilities must meet the requirements of State or Territory legislation in terms of the administration, and storage of prescribed medications.  

See Hospital Services: Operational Requirements for State/Territory links.

To receive Commonwealth funding a prospective provider must be an approved provider.

Residential services which are certified as meeting specified building and care standards may ask residents to make accommodation payments and receive concessional resident supplements form the Commonwealth,

Medical Services

Medical practitioners must meet the necessary academic qualifications to practice medicine in Australia.  The assessment of qualifications is undertaken by the various Medical Boards established in States and Territories.  For overseas doctors, similar qualification standards must be met, but the assessment for the right to practice is undertaken by the Australian Medical Council (http://www.amc.org.au/)

Allied Health Services

Licensing and regulation of allied health facilities (eg nursing, midwifery, dental, physiotherapy, podiatry) is generally subject to State/Territory legislation and regulation.  These can differ from State to State.  With respect to overseas trained nurses, the Australian Nursing Council Inc. is the peak national nursing body which assesses the educational qualifications and work experience of overseas nurses before they are considered for registration by State/Territory health authorities.

Private Health Insurance

Commonwealth legislation requires that health insurance business can only be carried out by registered organisations.  

A requirement of registered health insurers is that the insurer participates in the reinsurance system where the costs of sick and elderly members are shared amongst members of all funds.  

The reinsurance trust fund is designed to support community-rating, which is an underlying principle of the current private health insurance system.  Community rating requires health funds to charge the same premiums for each member of an applicable benefits arrangement regardless of age, sex, claims history or health status.

The reinsurance trust fund supports the principle of community rating by sharing the high-risk members who contribute to applicable benefits arrangements.


	Hospital Services

Guidelines relating to co-located and neonatal facilities are updated by the Commonwealth, as required.

Pathology Services

A Review of the Commonwealth Legislation Regarding Pathology is currently under way.

Aged Care Services

All services must obtain accreditation by January 2001 to continue to receive Commonwealth government funding. The accreditation-based quality assurance system is managed by the Aged Care Standards and Accreditation Agency.

The National Aged Care Accreditation and Compliance Forum has established a working group to develop an industry-wide Code of Conduct.



	Licensing and Qualification Requirements of Service Providers


	No changes made.


	Hospital Services

State/Territory legislation includes a requirement for proprietors of private hospitals and day hospital facilities to be of ‘good repute’.  See operational requirements for State/Territory links.

All health professionals working in hospitals are subject to certain regulatory/legislative requirements.  These are covered separately in this chapter under medical service providers and non-medical services providers.

Child Care Services

State/Territory legislation and regulation apply in determining eligibility to be employed in child care facilities.   See Hospital Services: Operational Requirements for State/Territory links.

Pharmacy Services

Pharmacists need to be registered by relevant State/Territory authorities in order to practice retail pharmacy in Australia.  

Pathology Services

Pathology practitioners must be registered by their State/Territory authorities to practice, and must make an undertaking to the Health Insurance Commission in order to be eligible to receive a Medicare Benefit for pathology services.

Aged Care Services

Prospective providers are assessed against a range of criteria in their application for approved provider status. This includes:

.      Ability and experience;

.      Record of financial management;

.      Conduct as a provider; and

.      Conduct generally.

These criteria are applicable to both the provider as an entity and to each of the key personnel individually. 

Any person who is responsible for the nursing services provided must hold a recognised qualification in nursing.

It is also a requirement that the applicant is a corporation. 

The Aged Care Act 1997 http://www.austlii.edu.au/au/legis/cth/consol_act/aca199757/ defines a corporation as a trading or financial corporation within the meaning of paragraph 51(xx) of the Constitution.

Medical Services

There is no longer a link between medical registration and access to Medicare benefits.  To be able to access Medicare benefits, a recognised medical practitioner (a person with registration with the relevant State/Territory Medical Board) must be recognised as a general practitioner, consultant physician or specialist, or be in an approved placement.

Allied Health Services

State/Territory legislation and regulation apply in determining eligibility to practise allied health services.  Legislation and regulation are generally based on the practitioner’s academic qualifications and eligibility to be accepted into relevant professional associations.

Private Health Insurance

Registered health insurers are required to comply with the requirements of the National Health Act 1953  (http://www.austli.edu.au/legis/cth/consol_act/toc-H.html). 

The Act sets out registration details, conditions of registration, hospital purchaser–provider agreements between funds and hospitals, medical-purchaser provider agreements between funds and doctors, and other legislation requirements related to Health Insurance Business.

The Private Health Insurance Administration Council (PHIAC) is an independent Statutory Authority that regulates the private health insurance industry.  

PHIAC has specific powers and functions that are set out in the National Health Act 1953, including monitoring the financial performance of registered organisations to ensure that the statutory reserve requirements are being met and to administer the reinsurance account arrangements

	No further changes planned.



	Foreign Entry


	No changes made.


	Hospital Services

As the establishment and operation of hospitals/day hospital facilities require significant cost outlays, most overseas bids to become involved in the private hospital sector are vetted by the Foreign Investment Review Board and are subject to the guidelines governing foreign investment (See Generic Measures).

Medical Services

Permanent resident doctors who gained their qualifications overseas and doctors who are temporary residents in Australia are unable to access Medicare benefits.  Permanent resident doctors who were trained overseas are unable to access Medicare benefits for ten years from the date they are first recognised as a medical practitioner.  Permanent resident and temporary resident doctors may seek an exemption to this restriction if they work in district of workforce shortage, as determined by the Commonwealth Department of Health and Aged Care.  

An exemption provides the doctor with a temporary Medicare provider number, limited to the areas nominated by the doctor.  Further details can be found in http://www.health.gov.au/workforc. 

Overseas specialist medical practitioners must apply to the Australian Medical Council for recognition of their specialist qualifications by the relevant College.  If granted recognition, they are eligible to apply for registration limited to their field of specialty with any State or Territory Medical Boards.

Allied Health Services

State/Territory legislation and regulation and/or acceptance by relevant professional association.


	No further changes planned.



	Discriminatory Treatment/

MFN


	No changes made.


	See Operational and Licensing requirements.

	No further changes planned.




